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Cultural Connections Ltd

Newtown, Rahan, Tullamore, Co- Offaly, Ireland
grouptravel@libero-it

BOOKING TERMS AND CONDITIONS

Passports:
It is recommended that your passport be valid for at least three months beyond the planned date of

return to Ireland.

Health Regulations: We require our clients to obtain an EHI Card (available free of charge -
contact your local Health Board for information on how to obtain it). This covers you in the case of
emergency hospitalization within the European Union.

Force Majeure:
We shall not be liable to clients for any loss or event which is outside our control

Trip Departure:
We are not responsible or liable for clients arriving late for the departure and we do not refund any
monies paid or costs incurred in this respect.

Cost Changes:
In the event of any increase of transportation costs we reserve the right to apply a surcharge.

Itineraries:
We reserve the right to change itineraries if we deem it essential or local circumstances make it
necessary. We accept no liability for such changes.

Payments:
Final payments must be made 14 weeks before departure. Late bookings (meaning any bookings

made less than 14 weeks before departure) must be paid in full. Payments must be made by
cheque/postal order/bank draft. We do not accept Credit card payments.

Cancellations:

Must be in writing and are effective on day of arrival to our office. In the event of a trip being
cancelled due to insufficient numbers, refunds will be made. If you are insured with us, we will also
refund the insurance fee only on the return of the insurance policy.

Full Payment Cancellation Charges:
98 days or more — only the deposit will be forfeited plus any insurance premium paid.
97 - 77 days - 40%; 76 - 50 days — 70%; 49 — 0 days - 100%.

Deposits:
To secure your booking, a deposit of 300 euro must accompany the booking form. Deposits are not

refunded by us, but in some circumstances can be claimed by insurance.

Rooms:

Availability of single rooms is limited according to the accommodation used. If a client travelling
alone wishes to share a room and we are unable to arrange a partner, we reserve the right to charge
50% of the single room supplement. There is no discount for triple rooms.

Insurance:

We highly recommend taking out travel insurance. Tom Mannion Travel can arrange travel
insurance for you at a cost of 35 euro per person for the duration of your stay. If you wish to avail
of this insurance, then you must complete and sign the insurance declaration slip and return it
with your booking form and deposit.
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